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Giving employees the information they need regarding their MetLife 

disability income benefit 

• Promotes employee self-service 

• Provides personalized information the employees needs 

• Secured environment 

• Helps to confirm the value of the benefit you offer 

MyBenefits - Online Employee 
Benefits Tool  
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• Basic Coverage Information 

 

• Access to Standard Disability Forms 

 

• Claim status inquiry for STD, LTD and FMLA 

 

• Claim summary information STD, LTD and FMLA 

 

• Online Claim Submission 

  

 

MyBenefits - Disability Functionality for ABC 
Company’s Employees  
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Employees can Log On to MyBenefits from the Internet or Your Company 

Intranet 
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Employees can view a high level summary of all their  
MetLife-administered coverages and services 
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MyBenefits “File a Claim” Page 
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Group Disability- Benefits at a Glance 
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File a Claim Scripting Page 
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File a Claim – Preliminary Question 
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File a Claim – Date Page 
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File a Claim – Claim Form 1 
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File a Claim – Claim Form 1(cont’d) 
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File a Claim – Claim Form 2 (cont’d) 
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File a Claim – Claim Form 3 (cont’d) 
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File a Claim – Verify Forms Information 
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File a Claim – Verify Forms (cont’d) 
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File a Claim – Verify Forms (cont’d) 
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File a Claim – Submit Page 



19 

File a Claim – Confirmation/Scripting page 
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MyBenefits – Download Medical Authorization 
form 
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MyBenefits – Subscriptions Page 
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Employees can check disability claim details, including claim status and claim 

payment details - when applicable 


