
 

Medical 
CA HMO: Blue Cross HMO (CACare) – Large Group 
CA PPO: Blue Cross PPO (Prudent Buyer) – Large Group 
Out of CA PPO: National PPO (BlueCard PPO) 
 
Dental 
Dental PPO: Dental Complete 

Anthem	Blue	Cross	Find	a	Provider	Tool	
Producers’	Health	Benefits	Plan	

	
	
Step	1:	
Go	to:	www.Anthem.com/ca	
Scroll	over	“Individual	&	Family.		
Under	“Care”,	Click	on	“Find	a	Doctor”		

(https://www.anthem.com/ca/health-insurance/provider-directory/searchcriteria)		
	
Step	2:	
There	are	two	ways	to	search	for	a	doctor.	Members	can	enter	their	login	information	to	access	their	
personalized	online	profile	and	search	for	doctors	on	the	network	in	which	they	are	currently	enrolled.	Or	
prospective	members	or	members	who	want	to	search	for	doctors	on	a	network	in	which	they	are	not	
currently	covered	can	search	as	a	guest.		Scroll	to	the	bottom	of	the	page	to	find:	

	
	

	
	

 
	
	

Medical 
Dental 



 
Step	3:	
Complete	the	steps	below	to	find	a	doctor.	

	
	

	

	
	
	
	
	

Use	the	provider	finder	online	
only	or	choose	a	format	to	
receive	the	customized	
directory:	

	
 

Once	you	press																you	will	
get	a	listing	of	doctors.	You	can	
refine	your	search	results	after	
you	get	a	listing.		
 

Important	to	Remember	for	HMO:	
• HMO	care	is	managed	by	the	medical	group	you	choose.		
• Make	sure	the	doctor	you	choose	has	a	contract	with	the	

medical	group	you	select.	
• If	you	are	trying	to	coordinate	to	have	the	opportunity	to	

utilize	a	specific	hospital,	make	sure	that	both	the	doctor	
and	medical	group	have	contracts	with	that	hospital.	
However,	it	is	up	to	the	medical	group	as	to	which	
hospitals	they	utilize	regardless	of	contracts.	

 


